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Repair Kit contents:
•	 (4) 7/8” (2 cm) square self-adhesive patches
•	 (2) 1 3/8” (3.5 cm) square self-adhesive patches
•	 (4) isopropyl alcohol pads

You will also need:
A sink or basin of water, cloth, permanent ink-pen or 
marker, and a spoon (or other hard, curved surface).

Locate the leak:
1. For QUADTRO SELECT®, CONTOUR SELECT®, AIRHAWK™ Pro 

Cushions: Open the ISOFLO Memory Control®.  

2. Inflate the product and then turn all inflation valves 
clockwise to CLOSE. Immerse the product in water.  To 
locate the leak, look for rising air bubbles.  Remove the 
product from the water.

Prepare the area of the leak:
3. Use a cloth to dry the area of the leak. Mark the area around 

the leak with a permanent marker or ink pen. Note: The ink 
will not weaken the patch.

4. Use an isopropyl alcohol pad to wipe the area of the 
leak. Use a clean, dry cloth to remove any excess alcohol.                       
Important:  Remove all water, oils, detergents, and soaps 
from the area around the leak. Air dry.

5. Turn all inflation valves counterclockwise to deflate the product. 
Remove enough air to easily apply the patch. 

ROHO® is a registered trademark of ROHO, Inc.



Apply the patch: 
6. Hold one edge of the 

patch between your thumb a n d 
forefinger. Starting at the 
opposite edge of the patch, use 
the other hand to pull up 
part of the paper backing.         
Note: Touching the sticky 
surface of the patch will reduce 
its adhesive qualities.

7. Center the patch above the leak and apply the 
exposed edge of the patch to the product.  Gradually remove the 
remaining paper backing as you press the patch to the area of 
the leak. Suggestion: Place the product on a surface that allows 
you to flatten the area of the leak when you apply the patch.

Seal the patch: 
8. Starting at the center and working toward the edges, use a 

hard, curved object, such as the back of a spoon, and firmly 
press down on all areas of the patch. Remove all trapped air 
until the patch appears uniformly dark. 

9. After the patch is sealed, wait at least five (5) minutes before 
you inflate and use the product.

Contact Information:
In the U.S.A.: 
ROHO Customer Service and Warranty Service:
Phone: 1-800-851-3449 •	Fax: 1-888-551-3449
Customer Service: cs@therohogroup.com
Warranty Service: warranty@therohogroup.com
Outside the U.S.A.:
ROHO International: 
Phone: 1-618-277-9150 •	Fax 1-618-277-6518
Email: intl@therohogroup.com



ROHO, Inc., 100 N. Florida Ave., Belleville, IL 62221-5249

ROHO, Inc. has a policy of continual product improvement and reserves 
the right to amend this document. A current version of this document is 
available at www.therohogroup.com.  

T20205 Rev. 3/12             Print Date:__________________________

ROHO, Inc. posee una política de mejoramiento continuo del producto y se 
reserva el derecho de modificar este documento. Una versión actual de 
este documento está disponible en www.therohogroup.com.

ROHO, Inc. a une politique d’amélioration continuelle du produit et 
se réserve le droit de modifier ce document. Une version à jour de ce 
document est offerte sur : www.therohogroup.com. 

ROHO, Inc. verfolgt eine Politik der ständigen Produktverbesserung und 
behält sich das Recht vor, dieses Dokument zu ändern. Eine aktuelle 
Version dieses Dokuments finden Sie unter www.therohogroup.com.   

ROHO, Inc. persegue la politica del continuo miglioramento del proprio 
prodotto e si riserva il diritto di modificare il presente documento. La versione 
attuale del presente documento è disponibile su www.therohogroup.com. 

ROHO, Inc. voert een beleid van voortdurende productverbetering en 
behoudt het recht om dit document aan te passen. De laatste actuele 
versie van dit document is beschikbaar op www.therohogroup.com. 

ROHO, Inc. benytter sig af en politik vedr. løbende produktforbedringer, 
og forbeholder sig retten til at foretage ændringer i denne håndbog. En 
ajourført version af dette dokument kan findes på www.therohogroup.com.

ROHO, Inc. strävar kontinuerligt efter att förbättra sina produkter och 
förbehåller sig rätten att göra ändringar i detta dokument. En aktuell 
version av detta dokument finns på www.therohogroup.com. 

ROHO, Inc. jobber kontinuerlig med å forbedre produktene og forbeholder 
seg retten til å endre dette dokumentet. Siste gyldige versjon av dette 
dokumentet finnes på www.therohogroup.com. 

ROHO, Inc:n toimintatapaan kuuluu jatkuva tuotekehitys ja se pidättää 
oikeuden muokata tätä asiakirjaa. Asiakirjan viimeisin versio löytyy 
osoitteesta www.therohogroup.com. 

ROHO, Inc. possui uma política de melhoria contínua dos produtos e 
reserva-se o direito de alterar este documento. Uma versão atual deste 
documento está disponível em www.therohogroup.com. 




