10 LIMITED WARRANTY

GF Health Products Inc. (“Graham-Field”) warrants this product to be free from manufacturing defects
in material and workmanship for its period of warranty that is in accordance with industry standards.
This warranty is extended only to the original purchaser/consumer or dealer/non-consumer of this
new product and to no other purchaser or transferee.

GF Health Products, Inc. warrants the Lumex LF2020 Easy Lift Sit-to-Stand / LF2090 Bariatric Easy Lift
Sit-to-Stand and its components to be free from defects in workmanship and materials as listed below:

Lift frame and spreader bar:........cccccccevevieiviiieeniieenieeeeeeeeee e, three years
ACHUALOT: .o two years
Parts, including casters, control box, pendant, charger.............. two years
Batteries: . coiiiiiiiieeeeee et one year

The Warranty period for the consumer commences on the first date a product is delivered to consumer
by seller/dealer. If the product is rented or leased, the warranty period commences on the invoice
date from GF Health Products, Inc. A copy of the invoice showing date of purchase must be provided
when submitting warranty claims. When proof of purchase date is not provided, warranty coverage
shall commence upon GF Health Products, Inc.’s invoice date to the dealer/purchaser.

If within the warranty period, the product or component part is proven to GF Health Products, Inc.’s
satisfaction to be defective, GF Health Products, Inc. shall provide, at its option, one of the following:
(1) repair or replacement of any defective or nonconforming part or product or (2) a credit and/or
refund of the original selling price. GF HEALTH PRODUCTS, INC.’S SOLE OBLIGATION AND YOUR
EXCLUSIVE REMEDY UNDER THIS WARRANTY SHALL BE LIMITED TO SUCH REPAIR, REPLACEMENT,
CREDIT AND/OR REFUND. This warranty does not include any labor charges incurred in replacement
part(s) installation or any associated freight or shipping charges to the manufacturer.

For warranty service, please contact the authorized distributor from whom you acquired your GF
Health Products, Inc. product. Upon receiving notice of an alleged defect in a product, GF Health
Products, Inc. will issue a return authorization. The defective product or part(s) must then be returned,
at the purchaser’s cost, for warranty inspection using the serial number as identification (or, if the
product is not serialized, lot number and date code) within thirty (30) days of return authorization
issue date. In the event you do not receive satisfactory warranty service, please contact GF Health
Products, Inc. at the address on the following page. DO NOT return products to our factory without
prior authorization.

LIMITATIONS AND EXCLUSIONS: The foregoing warranty shall not apply to serial numbered products
if the serial number has been removed or defaced. Products subjected to negligence, abuse, misuse,
improper operation, improper maintenance, improper cleaning, improper storage, or damages beyond
GF Health Products, Inc.’s control are not covered by this warranty, and that evaluation shall be solely
determined by GF Health Products, Inc. This warranty shall not apply to problems arising from normal
wear and tear or failure to follow instructions. The warranty shall also not apply to products modified
without GF Health Products, Inc.’s express written consent; nor shall it apply if parts not manufactured
by GF Health Products, Inc., or if parts not complying with original equipment specifications are added
to GF Health Products, Inc. products, or if the product or part is serviced by an entity not authorized
by GF Health Products, Inc.
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THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS
WARRANTIES AND IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, AND SHALL NOT EXTEND BEYOND THE DURATION OF THE EXPRESS
WARRANTY PROVIDED HEREIN, AND THE REMEDY FOR VIOLATIONS OF ANY IMPLIED
WARRANTY SHALL BE LIMITED TO THE REPAIR, REPLACEMENT, CREDIT AND/OR
REFUND OF THE DEFECTIVE PRODUCT OR PART PURSUANT TO THE TERMS CONTAINED
HEREIN. GF HEALTH PRODUCTS, INC. SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL
OR INCIDENTAL DAMAGES WHATSOEVER.

This warranty gives you specific legal rights and you may also have other legal rights which vary
from state to state (province to province). Some states (provinces) do not allow the exclusion or
limitation of incidental or consequential damage, or limitation on how long an implied warranty lasts,
so the above exclusion and limitations may not apply to you.

The warranties contained herein contain all the representations and warranties with respect to the
subject matter of this document, and supersede all prior negotiations, agreements and understandings
with respect thereto. The recipient of this document hereby acknowledges and represents that it
has not relied on any representation, assertion, guarantee, warranty, collateral contract or other
assurance, except those set out in this document.

GF Health Products, Inc. (“Graham-Field”)
2935 Northeast Parkway

Atlanta, GA 30360

Tel 770-368-4700

Fax 770-368-2386
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