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April 1, 2020 

 

To: US Sales and Distribution 

 

Re:  Welch Allyn® Braun ThermoScan® PRO 4000 Ear Thermometer probe cover backorder & 

Welch Allyn® Braun ThermoScan® PRO 6000 Ear Thermometer probe cover compatibility with 

other Braun ThermoScan PRO Series ear thermometers. 

 

Due to the extraordinary global demand for thermometry products, Braun ThermoScan PRO 

4000 ear thermometer probe covers that are commonly used on the Braun ThermoScan® PRO 

3000 and PRO 4000 ear thermometers, will be unavailable until further notice. 

 

As a result, we recommend customers with PRO 4000 and PRO 3000 ear thermometers use 

PRO 6000 ear thermometer probe covers.  PRO 6000 probe covers were designed and 

validated for use on PRO 6000 ear thermometer as well as PRO 4000 and PRO 3000 ear 

thermometers.  

Temporarily Unavailable 

Part Number Description Device compatibility 

05075-005 Welch Allyn Braun ThermoScan PRO 

4000 Disposable Probe Covers  

(Qty. 5000) 

PRO 3000 ear thermometer 

PRO 4000 ear thermometer 

 

Alternative and Compatible PRO 6000 Probe Cover Part Number: 

Part Number Description Device compatibility 

06000-005 Welch Allyn Braun ThermoScan PRO 

6000 Disposable Probe Covers         

(Qty. 5000) 

PRO 3000 ear thermometer 

PRO 4000 ear thermometer 

PRO 6000 ear thermometer 

 

While the PRO 6000 probe covers are compatible with these devices, correct technique must 

be used to load a probe cover and ensure a secure attachment and normal operation. 

Incorrect loading may cause the “no probe cover is attached” icon to flash on the display 

and the thermometer will be unable to take a temperature.  

The Proper Probe Cover Installation guide is available below on the next page to help train 

users.  

 

Thank you, 

Chris Daly 

Marketing Manager -Thermometry 

Christopher.Daly@hillrom.com 
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PRO Series Ear Thermometer 

Proper Probe Cover Installation Guide  

 

 


