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TROUBLESHOOTING GUIDE

ALERT/ALARM CONDITION DEVICE STATUS SOLUTION

LOW BATTERY ALERT

When remaining battery operation time 
reaches approximately 6 minutes, the 
screen will turn yellow and “ALERT LOW 
BATTERY” will be displayed in the System 
Status window. The device will beep every 
30 seconds and then go into Low Battery 
Alarm mode.

Plug into an external power source.
                        OR
Replace depleted battery (batteries) 
with a charged battery.

LOW PURITY ALERT

If Oxygen Purity drops below 85% the 
screen will turn yellow and “ALERT LOW 
PURITY” will be displayed in the System 
Status window.  The device will beep once 
every 30 seconds until the condition is 
corrected.

Clean or replace air inlet filter.
Contact your authorized dealer.

NO BREATH DETECTED

If no breath is detected for 45 seconds 
the screen will turn yellow and “ALERT NO 
BREATH” will be displayed in the System 
Status Window. The device will beep once.
If no breath is detected for an additional 
15 seconds, the device will default to the 
previous Continuous Flow Setting selected.

Ensure cannula tubing does not 
exceed 7 feet (2.1m).
Note: No Breath Detected is used 
when in Pulse Flow Mode ONLY.

LOW BATTERY ALARM

When the battery is depleted, the screen 
will turn red and “LOW BATTERY” will be 
displayed in the System Status window.  
The device will beep for 15 seconds before 
shutting down.

Plug into an external power source.
Replace depleted battery (batteries) 
with a charged battery.

LOW PURITY ALARM

If Oxygen Purity drops below 72% the 
screen will turn red and “LOW PURITY” will 
be displayed in the System Status window.  
The device will beep for 15 seconds before 
shutting down.

Repair or replace tubing or humidifier.
Clean or replace air inlet filter.
Contact your authorized dealer.

NO EXTERNAL POWER 
ALARM

If no external power source is detected, 
the device will beep once before shutting 
down.

Ensure all charging connections are 
intact.
In the case of an extended power 
outage, utilize an alternate, non-
powered, source of oxygen.

NO FLOW ALARM

If no oxygen flow is detected, the screen 
will turn red and “NO FLOW” will be 
displayed in the System Status window.   
The device will beep for 15 seconds before 
shutting down.

Check cannula connection.
Repair or replace tubing or humidifier.
Clean or replace air inlet filter.
Move device to ensure adequate 
air flow.
Contact your authorized dealer.

OVER TEMPERATURE ALARM

If the device is too hot to operate safely, 
the screen will turn red and “OVER 
TEMPERATURE” will be displayed in the 
System Status window.  The device will 
beep for 15 seconds before shutting down.

Allow the device to reach operating 
temperature.
Utilize an alternate source of oxygen if 
necessary.

SERVICE REQUIRED ALARM

If service is required for the device to 
operate safely, the screen will turn red and 
“SERVICE REQUIRED” will be displayed in 
the System Status window.  The device 
will beep for 15 seconds before shutting 
down.

Contact your authorized dealer and 
utilize an alternate supply of oxygen.

UNAUTHORIZED BATTERY 
ALARM

If the device detects that an unauthorized 
battery has been installed, the screen will 
turn red and “UNAUTHORIZED BATTERY” will 
be displayed in the System Status window.  
The device will shut down.

Remove unauthorized battery and 
replace with an authorized O2 
Concepts battery.

				      
DO NOT IGNORE ALARMS
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ALERT SCREENSALARM SCREENS
(RED SCREEN) (YELLOW SCREEN)

ALERT AND ALARM SCREENS

ALERTS AND ALARMS WILL BE INDICATED 
IN THE LOWER RIGHT SECTION OF THE 
LCD DISPLAY.
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