PHILIPS

FAQs

DreamStation Go

Therapy Related

What modes and pressure ranges are available in the DreamStation Go platform?

DreamStation Go comes in two models, a CPAP (fixed pressure) and Auto CPAP (auto-titrating)
mode. Both DreamStation Go models are capable of delivering pressures of 4-20 cm.

Is DreamStation Go compatible with other manufacturer’s CPAP masks?
Yes. DreamStation Go is compatible with other manufacturer’s CPAP masks.

To ensure that you receive safe, effective therapy prescribed for you, use only Philips
Respironics accessories.

Travel
Does DreamStation Go have a battery?

Yes. A rechargeable lithium-ion battery is available for purchase. Depending on your therapy
pressure, you will likely get 1 to 2 nights of use on a charge. DreamStation Go set at 10cm of
pressure displayed average run time of 13 hours* when running off the Dreamstation Go
overnight battery. A fully depleted battery has a recharge time under 5 hours.

*PAP run-time test conditions: CPAP mode, pressure 10 cm H20, 12mm tubing, 37LPM of leak,
73.4 F room at an elevation of 1650 ft.

Can | charge the battery from a DC power source like a car battery?

Yes. For the DreamStation Go to operate off an external battery, a DC to AC inverter is
necessary. It is recommended that the DC/AC power inverter is 150W or greater with an AC
voltage output of 100-240 volts.



Can the battery pack be used with the unit is plugged in?

Yes. To use the battery packs an UPS (uninterruptible power supply), keep the battery pack
plugged into the power source and connect to an AC outlet. This will allow you to use the
battery pack continuously without losing charge.

What do | need to power my DreamStation Go PAP device while traveling internationally?

If you are traveling to a country with different voltage than the one you are currently using, a
different power cord or an international plug adapter may be required to make your power
cord compatible with the power outlets of the country to which you are traveling.

Can | use my DreamStation Go PAP device on an airplane?

If you want to use your DreamSation Go on the airplane, advanced notification is required by
the airlines. The airplane in-seat electrical power is available on a limited number of aircrafts so
you will need to check with your airline and they will let you know of any requirements or
restrictions that apply. The airline will let you know what type of power outlet is available in
flight and you will need to purchase the needed adapters if required. A more simple option is to
purchase the optional battery pack for use inflight.

Humidification
Does DreamStation Go have a humidifier?

Presently DreamStation Go does not support a heated humidifier. However, we are currently
working on a solution for DreamStation Go.

Can | use waterless humidification system like an HME with DreamStation Go?

There are a number of heat moisture exchangers (HME) available on the market to support
waterless humidification. While there is nothing preventing you from using an HME with
DreamStation Go system, we cannot vouch for their effectiveness.

Product Information

Does DreamStation Go have a ramp feature?

Yes. DreamStation Go offers a ramp feature that is user adjustable.



Does DreamStation Go track compliance information?

Yes. DreamStation Go offers multiple options for tracking usage statistics. Recent usage
information can be found under the My Info tile on the device. Alternatively, the DreamStation
Go can be linked to DreamMapper our mobile and desktop application for tracking and
managing your therapy. Users can sync via Bluetooth™ with a mobile device to the

DreamMapper application and track long term usage statistics like therapy hours, AHI and mask
leak.

How long is the DreamStation Go warranty period?

There is a 2 year warranty on the machine against manufacturers’ defects.

Can | use the DreamStation Go every night?

Absolutely. The DreamStation Go was designed with a useful life of over 5 years of nightly use.

| see that the DreamStation Go comes with a small diameter tubing. Is that the only option
that | have?

No. In addition to our 12mm micro-flexible tubing, the DreamStation Go can support 15mm
and 22mm tubing options. If you decide to change the tubing type on your DreamStation Go,
you must change the tubing type on the device in the “My Comfort” section of the user
interface.

Therapy Pressure

What if | need to change the therapy pressure on my DreamStation Go?

Your clinician or medical device supplier can set therapy pressure for you if your needs change
after receiving your device.

Does the DreamStation Go automatically adjust for changes in altitude?

Yes. DreamStation Go will automatically compensate therapeutic pressure to altitudes of up to
7,500 ft.





