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PART #: F-011PAC

250 LB. [113 kg] MAX WEIGHT CAPACITY

MANDATORY –  LEAVE THIS MANUAL
 WITH OWNER

Pool Access Chair

For safety reasons, NEVER swim alone

Read & follow all instructions
Safety can only be ensured if the platform is assembled 
and operated according to these instructions

SAVE a copy of these instructions

9889 Garrymore Ln
Missoula, MT 59808

888-687-3552 | +1-406-549-0769
aquacreek.com

Check entire box and inside all packing materials for parts. Before beginning assembly, 
read the instructions and identify parts using the figures and parts listed in this document.

It is critical all parts be carefully inspected prior to assembly to ensure no damage 
occurred in transit and a damaged part is not used. If any damage occurred in transit, Aqua 
Creek Products, LLC must be notified within three days of receipt of unit. 

Proper assembly cannot be overstressed, as an improper assembly voids Aqua Creek’s 
warranty and may affect the safety of the user.

READ CAREFULLY
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Operating Instructions
Your product is shipped completely assembled in one large box secured to a pallet.  Check the outside 
of the box and verify it is in good shape and note any damage.  Open the box and verify the contents are 
accounted for and in good shape.  Remove product from the box.  No assembly is required. 

If any part of the product is damaged; call the carrier that delivered the product and let them know that 
there was hidden damage to your shipment.  Have them make a note on the Bill of Lading and then con-
tact Aqua Creek Products Immediately at (888) 687-3552.  Take pictures of the damage as they will be 
needed to file any freight claims.

1) Lock the wheels to prevent the chair from rolling away from you while making a transfer.  The lever can 
be pulled up and locked into place by securing the plastic strap to the snap on the front of the chair.  Each 
lock works independently from the other.

2)  To make a transfer into the chair, the left arm lifts up and swivels out to allow for a lateral transfer.
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Operating Instructions
3) The footrest retracts and extends out as needed to support the user’s feet.  Adjust as necessary.

4) Operate the chair just as you would a standard wheelchair.
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Aqua Creek Products, LLC Limited Warranty:
Pool Access Chair

Aqua Creek Products, LLC supports the manufacturer’s warranty which warrants the original purchaser of 
this product against defects in workmanship and/or materials for a period of one (1) year from the date of 
original purchase.

If the product should become defective within the warranty period, we will repair it or elect to replace it free 
of charge. The warranty period is one (1) year. We will return your product, transportation charges prepaid, 
provided it is delivered prepaid to the address specified below.

This warranty does not apply if the damage occurs because of accident, improper handling or
operation, shipping damage, abuse, misuse or unauthorized repairs made or attempted.

To file a claim:

Aqua Creek Products, LLC must be notified of any defect claim before shipping product anywhere. Please 
include date of original purchase, name and contact information of the claimant and specifics of the claim. 
Any warranty or warranty returns MUST be pre-authorized by Aqua Creek Products. Products sent back 
without prior approval will be rejected and customer will be liable for all freight charges.

To submit a claim, contact Aqua Creek Products, LLC at (888) 687-3552 

Return Address for products covered in this warranty
Aqua Creek Products, LLC

c/o HMP Warranty
1065 East Story Rd

Winter Garden, FL 34787

4


